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MANAGEMENT PLAN – DONGARA HOLIDAY HOMES 

APPENDIX B 

 

1. Dongara Holiday Homes has Management Authority in place prior to accepting & 
managing a property.  
 

2. Dongara Holiday Homes has a Holiday Rental Agreement with guests, they must 
sign and return the agreement before payment to ensure they can review and agree 
to if issues arise at vacate. 
 

3. A holiday bond of $300 is also applied to all bookings. 
 
Management Plan Details 

•  Amenity Impacts - noise and antisocial behaviour will be monitored through 
booking rules which guests agree to before they request a reservation. This is sent to 
guests when booking. These include quiet hours between 10:00 PM and 7:00 AM 
and prohibited of parties or events. This will also be managed through ongoing 
communication with the neighbours. 

• Pets: pets may be considered when booking at “The Property” for an additional fee 
guests are advised of requirements for managing their pet while staying and upon 
vacating the property. Any complaints related to noise with will be dealt with in 
accordance with section 5.3 above. 

• Daily Management: “The Property” is managed through the reservation request 
method. As such, we vet each booking request by reviewing the guest profile, 
reviews, and by advising guests that each adult staying at the property must be 
added to the booking or we will cancel the reservation. Persons under the age of 18 
and not permitted without a parent or carer.  

• Cleaning services are provided by local business Clean As. (Michelle Hobbs) 
• Guests are offered mid-stay cleaning services for nominal fee. Gardening and waste 

disposal services are designated to Thommo’s Lawnmowing. 
• All information is provided to guests in our property guidebook at the property along 

with a folder with local dining and things to do information. 
 

4. Keys:  are available through fixed lock box on site, the code is given to guests prior 
to arrival. 

1. Proximity management: in the event of a compliant, incident, or emergency, guests 
and neighbours are instructed to contact me immediately, after emergency services 



have been engaged (where required). I will attend & deal with the matter, or in the 
case of urgent attendance is required the Police will be contacted. 

2. Complaint handling: All complaints from guests, neighbours and public will be 
logged including details of resolution, and records will be submitted with renewal 
applications as required. 

3. Advertising is done through Dongara Holiday Homes website, Facebook, 
Instagram and flyers and leaflets. 
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https://dongaraholidayhomes.com.au/
https://www.instagram.com/dongaraholidayhomes.com.au/
https://www.instagram.com/dongaraholidayhomes.com.au/
https://www.facebook.com/dongaraholidayhomes.com.au

